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hard-earned money. debt (electricity and gas) for people calling our service was the
highest ever -$4264, that's $1000 more than in October 2024.
Energy hardship disproportionately impacts First Nations
Victorians - it is the most common reason First Nations people
call our debt helpline.

Relieving energy poverty in a
cost-of-living crisis

Energy is not a luxury. We need to rethink how we ensure access
to affordable energy for all Victorians.

The next Government, with the Essential Services Commission,
should implement meaningful measures to shift the dial on
Victorians' energy poverty:
*increase access to the Utility Relief Grant by broadening
eligibility rules and introducing flexibility to apply the grant to
any utility, up to an increased value of $4,000
*increased transparency from retailers on their hardship
support and practices for customers
*investigate development of a social tariff for electricity,
creating an affordable and sustainable energy option for
households in financial difficulty.

Energy transition

On our frontlines we continue to see businesses using unsolicited,
high-pressure sales tactics to trick people into buying expensive
items like solar panels and batteries they don’t want or need,
causing significant debt and stress.

Victoria has been a leader in banning some unsolicited sales,
but the harms continue. Establishing a Victoria-wide ban on
lead generation and unsolicited sales will protect people from
predatory sales practices, now and into the future, and support
a safer transition to clean energy.

Fairer insurance and protections for people in disaster-prone areas
Disasters are growing more frequent as the climate changes. The next Government must continue to work with legal and
community sectors to ensure we balance response with preparedness strategies to support consumers and mitigate against
the devastating impacts of extreme weather events.

This includes funding resilience measures at both community and household levels to mitigate risk and reduce insurance
premiums in particular for low-income Victorians, alongside sector funding for independent advice and advocacy to help
people navigate complex insurance systems.

The next Government must ensure insurers quickly implement changes in their practices in addition to uplifts in
consumer protections.
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CREATING A JUST AND SAFE MARKETPLACE

The scourge of faulty ‘lemon’cars

Cars are critical in people’s lives. People need cars to get to
work, to school, for health and social support and they are
one of the biggest purchases a consumer makes. But when
the person is sold a faulty used car it can sour people's lives.

Motor vehicles are protected by consumer guarantees, but
all too often Victorians cannot enforce their rights because
seeking justice through the Victorian Civil and Administrative
Tribunal (VCAT) is just too costly, time consuming, and frankly
inaccessible.

Victorian consumers have been crying out for help against
the harm of faulty cars for decades. Their calls have been
ignored. It's time the State Government listened.

The next Government must legislate stronger
enforcement against dodgy dealers and unlicensed
operators with tough consequences for licensees who
breach their obligations.

First Nations consumers are overwhelmingly seeking legal
support after being sold a faulty used car. And the harms

First Nations people experience because of this predatory
practice are unique.

Our First Nations-led No More Gammin Cars project seeks to
better understand these unique experiences and co-design
the reforms needed with the First Nations communities who
have been impacted.

We call on the next Government to partner with our First
Nations-led project and commit to joining us in the co-
designing of meaningful reforms with First Nations
Victorians, regulators and other identified stakeholders,
to stamp out the sale of faulty used cars to First Nations
Victorians.

our vision: a just marketplace where people have
power and business plays fair

Bringing pawnbroking out
from the shadows

People using pawn loans are almost always in financial
trouble. They incur astronomical interest rates and lose
their belongings if they miss even one repayment (despite
being loaned a fraction of the good's value).

We brought a Federal Court class action against a
pawnbroker and won. In the process, we uncovered the
ugly truth about an industry in the shadows. The Victorian
pawn industry is only lightly regulated and operates largely
without oversight.

An independent inquiry is needed into the scale, impact
and operations of the Victorian pawnbroking industry.

Restore access to justice by
fixing VCAT delays

It's not just for motor vehicles - trader misconduct and
abusing power imbalances are mainstays on our frontlines
across building, plumbing, locksmiths, NDIS and more.
Seeking justice through the Victorian Civil and
Administrative Tribunal (VCAT) is a nightmare, a fact
exploited by dodgy businesses and their lawyers. We
regularly see cases taking years to be heard with
administrative problems compounding consumer harm.
VCAT is a broken system.

The next Government must create a faster, more
accessible dispute pathway for high-volume consumer
issues and legislate early-resolution options for car,
tenancy and high-harm consumer complaints.
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